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1.Installation of USB :

- Run the driver installation VENDOR THERMAL DRIVER 3.2.0.EXE

- Choose LPT1 as the connection

4% VENDOR THERMAL POS Printer In: ﬂ
Madel Infarmation
Model Name VENDOR THERMAL PRINTER
Installer Wersion 3.00
O Select Port Information Dialog H
Serial Port Parallel Port
CCOMI © COM2 o P -
o LPT2
C CcomM3 O COMd © LPT3

Prog

Installation(l)

- Following the completion of the driver installation, go to 'printers & faxes' to check that
the printer has installed correctly.

Ma mej Documents Status Comments Location Maodel
o/ o/ .y ) )
Adobe PDF Chris CITIZEM Generic Jawelin 13301 Office Colour Sarah
CBWI1O... Text Only LUSE Card ...

VEMDOR
THERM...

Send To Star SP700 TTP 2030
COneMo... Cutter (...

S obpetis)
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- Right click on the printer icon & select 'properties' from the drop down list

'
5’5 Open
VE Set as Default Printer
THE
PRI Printing Preferences..,

Pause Printing

Sharing...

Use Printer Offline
Refresh

Create Shortcut

Delete

Rename

L. Com S Properties ,
Lol g

- Click on the 'ports' tab & check the Virtual Printer Port to connect to the printer via USB

= VENDOR THERMAL PRINTER Properties S
e - .

| Device Settings. I Frinter Commands | Logo Selection | ControlA | Version ‘
| General | Sharing | Ports | Advanced | Color Management I Security ‘

4,  VENDOR THERMAL PRINTER
=

Prirt to the following portis). Documents wil print to the first free
port.

checked

Port Description Printer -
[ FILE: Print to File

1 useona Virtual prirter port fo -

[ usBooz Virtusl rinterpartfo...  CITIZEN CEM1000 Tyl =)
[[1 Useogz el picier oo

L= VENDOR THERMAL Fisme-

71192 76 . A =

< I v
[ AddPor | [ DeetePot | [ ConfiguePot. |

Enabile bidirectional support
D Enabile printer pooling
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- Verify the installation by clicking ion the 'general’ tab & then click the 'print test page' button

E VENDOR THERMAL PRINTER Propertics o]

‘ Device Settings | Printer Comimands I Logo Selection | CorntrolA I Wersion ‘
Gengrl | Sheing |  Pots |  Advanced |  ColorMansgement |  Secuiy |
‘Qf VEMDOR THERMAL PRINTER]
Loeation:
Commert:
Madsl: VENDOR THERMAL PRINTER
Features
Caolor: No Paper available
Double-sided: No 20x 257 mm -
Staple: No
Speed: Unknown
Maximum resolution: 180 dpi it

Printing Preferences. ﬂ [ Print Test Page ] ’

IILC! INOLOGIES


UK3
Placed Image


2. Installation of serial :

- Run the driver installation VENDOR THERMAL DRIVER 3.2.0.EXE

- Choose the com port that the printer is connected to

3% VENDOR THERMAL POS Printer In: ﬂ
Model Information
todel Name YEMNDOR THERMAL FRINTER
Installer Wersion 3.00
Dri Select Port Information Dialog H
Setial Port Parallel Port
COOOMI @ COM? # L -
C LPT2
¢ COM3 ¢ COMd - LPT3

Prog

Installation(])

- Following the completion of the driver installation, go to 'printers & faxes' to check that

the printer has installed correctly

Ma mej Documents Status Comments
- - W
Adobe PDF Chris CITIZEM Generic /
CEBMLO... Text Only

L/ L/
Send To Star SPT00 TTP 2030
COnelMo... Cutter (...

e

VENDOR
THERM...

Jawelin 13300

7

Office Colour Sarah
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- Right click on the printer icon & select 'properties' from the drop down list

:ﬁl Open

VEN Set as Default Printer
PRIM Printing Preferences..,

Pause Printing

Sharing...

Use Printer Offline
Refresh

Create Shortcut

Delete

Rename

L. Com s Properties )
Lo .

- Click on the 'ports' tab & then click on the 'configure port' button to view the com port settings

E VENDOR THERMAL PRINTER Properics o]

| Device Settings I Printer Commands I Logo Selection I ControlA | Wersion |
| General | Sharing | Ports | Advanced | Color Management | Securty |

g/  VENDOR THERMAL PRINTER
£

Print to the following portiz). Documerts will print to the first free
port.

checked
Port Description Prirter <
[F] COMS:  Serial Port E
[C] COM7.  Serial Port
[F] COM3:  Serial Port Generic / Text Only

[FElCOM1:  Serial Port
[] COM2:  Serial Port

[ COMS:  Serial Port
[ CriMs Serial Part

[ AddPor.. || DeletePot K ConfigueFor.. [}
—_— =

Enabile bidirectional support
[ Enable prirter pocling

g

0K | Cancel ][ eey |
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- Carry out a self test on the printer (see page 10) & verify that the com port parameters
match the settings for the printer

COM1 Properties | [
Port Settings

Bits per sscond: | 9600 -
Data bits: (8 v
Party: | None -

Stop bits: [1 -

Flow control: | None -

[ ok ]| Ganeal | Aoy

- Verify the installation by clicking ion the 'general’ tab & then click the 'print test page' button

i oo s e e S e
| | Device Settings I Printer Commands | Logo Selection | ContralA | Wersion |
Generl | Shaing | Pots |  Advanced |  ColorManagement | Secudy

- Sl ETIDCF: THERNAL PRINTER)

Loeation:

Comment:

Model: VENDOR THERMAL PRINTER
Features
Color: No Paper available:
Double-sided: Mo 80% 297 mm
Staple: No
Speed: Unknown

Mezdmum resolution: 180 dpi i

Printing Preferences. Print Test Page

[Etat : Prét Documents @ 1
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3. Installation of parallel :

- Run the driver installation VENDOR THERMAL DRIVER 3.2.0.EXE

- Choose the parallel port that the printer is connected to (usually LPT1)

& VENDOR THERMAL POS Printer ﬂ

Madel Infarmation

Model Name VENDOR THERMAL PRINTER
Installer Wersion 3.00
Select Port Inf tion Diall
Serial Port Parallel Port
CCOMI © COM2 o P -
o LPT2
C CcomM3 O COMd © LPT3

Proc

Installation(l)

- Following the completion of the driver installation, go to 'printers & faxes' to check that
the printer has installed correctly

Name} Documents Status Comments Location Model
) e o o o
Adobe PDF Chriz CITIZEM Generic / Javelin 12300 Office Colour Sarah
CBMLO... Text Only USE Card ...

Send To Star SP700 TTP 2030
OnelMo... Cutter (..

VENDOR
THERM...

S obpetis)
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- Verify the installation by clicking ion the 'general' tab & then click the 'print test page' button

%7 VENDOR THERMAL PRINTER Properti ]

|

‘ Device Settings I Printer Commands I Logo Selection I Control A | Wersion |
Genersl | Shaing | Pots | Advanced |  ColorManagement | Secumy |

@f /ENDOR THERMAL PRINTER]

Location:

Comment

Model VENDOR THERMAL PRINTER

Features
Color: Mo Paper available

Double-sided: No 80x 257 mm
Staple: No
Speed: Unknown

Mexdmum resolution: 180 dpi i

Printing Preferences. ﬂ [ Print Test Page ] )

ok ) [ Caneel ][ ey |
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4. Dip switch configuration :

- Serial interface

DIP Switch Set 1 Functions

SW FUNCTION ON OFF DEFALULT
1 Data Receive lgnored Print *?" QFF
P Hexadecimal HEXDUMP NORMAL QFF
3 Hand Shaking XONMKOFF DTR/DSR OFF
4 Data Length Thits Bhits OFF
5 Parity Check ENABLED DISABLED QFF
] Parity Check EVEN QoD QFF

Baud rate selection

Transmission speed SW-7 SW-8
4800 bps ON ON
8600 bps OFF ON
15200 bps ON OFF
38400 bps OFF OFF

Print Density (DIP-SW2)

Print Density SWH1 SW-2
Low Power ON ON
Mormal OFF ON
Mormal ON OFF
Dark OFF QFF

The default configuration is 9600 baud, no parity, 8 data bits, 1 stop bit.
A self test can be printed from the printer by holding down the feed button & switching

the printer on.

This self test displays the current configuration of the printer (see below)

E FEEEEEY Rk prkk
Printer is as follows:

Firmsare Varsion Ver 1.00

i FHAR TEYrETEI NSRS
Characters ; 42 Char/Line
Codepage 437(ENGLISH) [natall
HEREL TR R KRR K
Emulation : Epson
Print Dansity : Hormal
Cuttar mode Partial cut

Paper-Low Detect : ON

Stop Bits H
Parity ' None
Handshak | ng
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